
 

TERMS OF BUSINESS AND LETTING AGENCY AGREEMENT  
WITH HOME OWNER 

 
PJSA LTD (TRADING AS LAKELETS) 

The Old Place, Lock Path, Dorney, Berks, SL4  6QQ 
Tel  01753  827034  Fax 01753  855022  email  info@lakelets.uk.com 

 
The Estate Agents Act 1979 (and the Orders and Regulations made under it) require Agents' fees and Terms of 
Business to be confirmed in writing.  In the case of all instructions, Lakelets confirms its fees, charges and expenses 
in this document and that Lakelets is acting as an Agent to the Home Owner. 

 

Definitions 
 
Lakelets:  Lakelets is a trading name of PJSA Ltd,  
  Chartered Surveyors 

  Registered Company 6220913 
  Registered Address 337 Bath Road, Slough, Berks, SL1 5PL 
  Directors PJ Smith & RMU Smith 
  RICS Membership No 0072297 
  Professional Indemnity Policy £2,000,000 

 
Home Owner: As stated within the Questionnaire 
 
Available Properties Database 
(APD): The APD is the list of properties and facilities as provided, approved and agreed 

by the Home Owner(s). Information published on the Lakelets’ Website is taken 
directly from the APD 

 
Property: The Property is the dwelling owned by the Home Owner, being available to let 

on the dates provided by the Home Owner  
 
Letting Ageement  The Letting Agreement used by Lakelets from time to time when letting the 

Property to potential holiday tenants (Visitors). This is set out in this document 
as a template, where the specific details of the individual booking will be 
inserted. The tenant (Visitor) will also be subject to the Lakelets website 
Booking Conditions (setout at the end of this document) 

 
Term The duration of the Home Owner advertising on the Lakelets Website and any 

period beyond that time when a Visitor may be renting the Property 
 
Questionnaire  The Questionnaire is the interactive document provided to the Home Owner by 

Lakelets for the Home Owner to submit information and preferences to 
Lakelets for the publication of letting details onto the Lakelets Website for the 
purposes of letting the Property. The Home Owner is liable for the reliability 
and accuracy of this information included within the Questionnaire and 
Lakelets accepts no liablility for any inaccuracies that have been supplied by the 
Home Owner 

 
Listing Fee  The Listing Fee is the fee payable upon submission of the Questionnaire by the 

Home Owner. 



 

 
1.0  LETTINGS ~ RESPONSIBILITY FOR PAYMENT OF FEES & EXPENSES 
 
 The Home Owner agrees that (where possible) Lakelets’ fees, charges and expenses are paid from the rental monies 

received directly from the Visitor.  Half Lakelets’ fees will be deducted when the Visitor pays a deposit to Lakelets. 
The second half shall be deducted from the  payment of the balance by the Visitor. Responsibiliity for payment of 
Lakelets’ fees where there is more than one Home Owner shall be joint and several.  The booker is responsible for 
reimbursing Lakelets for bank charges incurred due to online payments, other bank transfers and card charges. If the 
Booker fails to reimburse Lakelets, Lakelets reserves the right to deduct those charges from the balance held in the 
Client Account. 

 
2.0  AGENCY ~ SOLE LETTING RIGHTS 
 
 Subject to and in consideration of the full and timely performance and observance by Lakelets of the undertakings 

warranties and obligations in these terms and conditions the Home Owner appoints Lakelets as its sole agent during 
the Term to negotiate on behalf of the Home Owner lettings of the Property to Visitors in such manner as to exploit 
the Property to the maximum effect. 

 
3.0   PRIVATE LETTING 
 
 Once the Questionnaire has been submitted to Lakelets, the Home Owner agrees to notify Lakelets of any private 

approach or offer received during or in respect of a letting during the Term. 
 
4.0   BOOKINGS 
 
 4.1   Under the Estate Agents Act all bookings will be confirmed to the Home Owner by email within 48 hours of 

the booking being made online (or in writing within 72 hours if the Home Owner has not provided an email 
address). 

 
   4.2   The Home Owner is legally obliged to honour any letting to a Visitor and to provide the Property and the 

facilities at the Property as stated within the Questionnaire.  Descriptions of the Property provided by the 
Home Owner are the responsibility of the Home Owner.  The Home Owner agrees to allow Lakelets to publish 
Property photographs and room area measurements, as Lakelets may decide. 

 
5.0  MONEY LAUNDERING ACT 
 
 The law requires Lakelets to identify the Home Owner.  During the home visit the Home Owner is required to 

produce to Lakelets a current Passport or Driving Licence in the name of the Home Owner together with a utility bill 
that is less than 3 months old and addressed to the Home Owner at their home address. 

  
6.0   LAKELETS' RIGHT TO TERMINATE THE AGENCY 
 
 Lakelets reserves the right to terminate its appointment as the Home Owner's agent upon giving written notice to 

the Home Owner by email.  Following such termination no future letting fee will become payable.  Any outstanding 
historic charges or expenses will become immediately payable to Lakelets. 

 
7.0   LETTING FEES 
 
 7.1    Lakelets’ letting fees for letting the Property to Visitors will be calculated as set out in the Questionnaire, 

being 20% (including VAT) of the final Licence fee paid by the Visitor (subject to a minimum fee of £350 
(including VAT). 

 
 7.2    Lakelets’ letting fee is payable for the introduction of a Visitor (however introduced) to the Property where 

such Visitor proceeds with a letting of the Property.   
  
8.0  SUB AGENTS 
 
 Lakelets reserves the right to instruct sub-agents on behalf of the Home Owner where they consider such a step to be 

in the Home Owner's best interest.  All viewings and negotiations remain co-ordinated through Lakelets.   
 
9.0  LISTING FEE 
 

9.1   The Home Owner is responsible for payment of the Listing Fee set out in the Questionnaire, being £35 per 
         property, or £70 per property if the Bespoke Picing Option is chosen by the Home Owner. 

 
 9.2    Until the Listing Fee is paid in full, Lakelets will not be able to proceed to market the Property. 
 
 
 



 

 
10.0  UNOCCUPIED PROPERTY 
 
 Lakelets is not responsible for the management, maintenance or repair of the Property.  It is the Home Owner's 

responsibility to ensure that where Property is unoccupied mains services are turned off, water and heating systems 
professionally drained and insurers of the property notified. 

 
11.0    THE PROPERTY MISDESCRIPTIONS ACT 1991 
 

 Under the above act it is a criminal offence for an Agent to make inaccurate or misleading statements about property 
in letting particulars.  This includes making statements that might give the wrong impression about a property (e.g. 
its condition) and includes omitting facts (e.g. condition, accessibility, noise etc.) 

 
12.0   DISCLOSABLE INTERESTS 
 
 The Estate Agents Act 1979 requires an Agent to disclose both to the Home Owner and a possible Visitor any 

connection which Lakelets or any of its employees or associates may have with either party, either directly or 
indirectly, or with any member of their respective families.  Should Lakelets become aware of any such interests, they 
will advise the Home Owner in writing.  Should the Home Owner be aware of any such connection with Lakelets they 
must advise Lakelets as soon as it becomes known. 

 
13.0   VAT 
 
 All Lakelets’ fees, charges and expenses are subject to Value Added Tax whether it is stated in the accompanying 

letter or not and regardless of the Home Owner's domicile.  All fees quoted are inclusive of Value Added Tax. 
 
14.0   PAYMENT OF ACCOUNTS 
 

14.1    Lakelets’ letting fees and any outstanding charges or expenses become payable on  
commencement of the letting and these payments will be deducted directly from any balance due to 
the Home Owner. 
   
14.2    All client  monies paid to Lakelets will be paid into PJSA Client Account, which is held at Barclays Bank, 7th 
Floor, United Kingdom House, 180 Oxford Street, LONDON W1D 1EA . The Client account is monitored and 
inspected by the Royal Institution of Chartered Surveyors and is protected by the Surveyors’ Client  Protection 
Scheme (see Complaints Handling Procedure below) 
 
14.3 If Lakelets finds it necessary to use solicitors or other parties to recover fees, charges or expenses from the 
Home Owner, the Home Owner will be required to pay any costs incurred. 

 
15.0  VISITOR’S HOLDING DEPOSIT 
 
 If Lakelets is instructed by the Home Owner to take a holding deposit, this will be taken as Landlord’s Agents.  The 

Holding Deposit is held in relation to damages/losses caused by the Visitor. 
 
16.0 HOME OWNER WARRANTIES 
 
           The Home Owner warrants to Lakelets: 
 

16.1 the Property is legally available to let and the Home Owner has obtained all necessary consent of the holders 
of any legal mortgage or charge over the Property. 

 
16.2 The Home Owner will inspect the Property immediately before and following any letting to a Visitor  and 

report to Lakelets immediately any damage, other misdemeanours, or findings from that inspection. 
 
16.3 The Home Owner  has carefully and diligently checked the contents of the Questionnaire and that it is 

completely accurate and not misleading in every respect. 
 
16.4 The Home Owner indemnifies Lakelets against all liabilities in respect of the information provided by the 

Home Owner and any property responsibilities of the Home Owner. 
 

17.0 MISCELLANEOUS  PROVISIONS 
 
17.1 In this document the singular includes the plural and the masculine includes the feminine and the neuter. 
 
17.2 LAKELETS is the trading name of PJSA Limited (Company Registration Number: 06220913). 
 
17.3 These Terms of Business and the Questionnaire shall be construed in accordance with English Law and the 



 

parties agree to submit to the exclusive jurisdiction of the English courts.  
 
17.4 LAKELETS reserves the right to remove a property from its website if the information provided from the 

Home Owner’s Questionnaire is misleading, malicious, offensive or illegal. The Home Owner will be 
immediately informed and offered the opportunity to rectify the issues, which if rectified to the reasonable 
satisfaction of Lakelets, will be republished on the website. If the problem occurs a second time, the property 
will be permanently removed. LAKELETS also reserves the right to remove any property that it considers in its 
opinion is not suitable for the website. The decision is final and the Administration fee will be refunded to the 
Home Owner. 

 
17.5  Any professional advice sought by the Home Owner will be separate from this agreement and will be quoted 

as professional services offered or given by PJSA Ltd. 
 

 
 

 

Complaints Handling Procedure for PJSA Ltd 
 

The Old Place, Lock Path, Dorney, Windsor, SL4  6QQ   
Tel (01753)  855011  Fax (01753)  855022 

email  enq@pjsa.uk.com    www.pjsa.uk.com 
 
This note sets out the procedure we will follow when dealing with any complaint: 
 

1. We have appointed Peter Smith, of The Old Place, Lock Path, Dorney, Windsor, SL4 6QQ tel 
01753 855011 to deal with complaints.  If you have a question or if you would like to make a 
complaint, please don’t hesitate to contact him. 

 
2. If you have initially made your complaint verbally – whether face to face or on the phone – 

please also make it in writing, addressed to Mr Smith. 
 

3. Once we have received your written complaint, Mr Smith will contact you in writing within 
seven days.  At this stage we will give you our understanding of your case. We will also invite 
you to make any further comments that you may have in relation to this. 

 
4. Within twenty one days of receipt of your written summary, Mr Smith will write to you to 

inform you of the outcome of his internal investigation into your complaint and to let you know 
what actions we have taken or will take. 

 
5. If you are still unhappy with the result of any of the above, you can refer your complaint to the 

Surveyors Arbitration Scheme ( for commercial clients) if it falls within the scope of the Scheme 
or the Surveyor Ombudsman Scheme (for consumer clients) http://www.surveyors-
ombudsman.org.uk . This Scheme is operated by the Chartered Institute of Arbitrators Dispute 
Resolution Services, 12 Bloomsbury Square, London WC1A 2LP from whom you can obtain 
details.  You may also refer your complaint to the Surveyor Ombudsman Scheme in Scotland.  
The Ombudsman’s details are Surveyor Ombudsman Scheme, PO Box 21537, Stirling, Scotland, 
FK8 3YD. 

 
 
 
 

 
 
 
 

 

http://www.surveyors-ombudsman.org.uk/
http://www.surveyors-ombudsman.org.uk/


 

 
 

 
 
 

Lakelets’ Online Booking Conditions 
 

Submission of the online booking form and by clicking on “SEND” of stage 3 of the Booking Procedure, confirms 
your acceptance of these conditions. Your booking will remain unconfirmed by Lakelets until you receive our email 
confirming availability and indicating the Home Owner’s acceptance of the booking (usually within 24 hours). 

Conditions of Booking 
 
Definitions 
 
The “Booker” is the person who books a property on the Lakelets website, which creates the letting agreement 
between the Booker (as Licensee) and Home Owner. 
 
The “Home Owner” is the Owner of the home who is letting the Property under the terms of the letting 
agreement. 
 
“Lakelets” is the agent acting for the Home Owner, and provides the website advertising facility, manages the 
payments and provides the letting agreement (Lakelets is a trading name of PJSA Ltd, Chartered Surveyors and 
Property Consultants). 
 
The “Property” is the property that is booked. 
 

1. Lakelets acts as agent for the Home Owners and there is no contractual relationship between the Booker 
and Lakelets. The contractual relationship is directly between the Home Owner and the Booker. 

2. The Booker is deemed to have entered into a letting contract with the Home Owner as Licensee, is 
assumed to have read these booking conditions, is liable for payment and is obliged to comply with the 
terms of the booking conditions, upon submitting the booking by clicking on the booking “Send” button 
on Stage 3 of the Online Booking Procedure. 

3. Reservations must be guaranteed with a 30% non-refundable First Payment (payment payable to “PJSA 
Client Account (Lakelets)”) or by Credit or Debit Card or online payment by BACS. This will be taken from 
your card (or other payment by arrangement) after you have provided your details to us either securely 
online, or by telephone. There is a 2% administration charge for payment by Credit Card or International 
Debit Card and 3.5% for American Express. Please let us know if you prefer to pay by cash or cheque. The 
Booker will reimburse Lakelets/ the Home Owner for any bank charges incurred due to online payment or 
cash payment (whether direct to Lakelets or paid into the Lakelets bank account by the Booker) or other 
transfer methods of payment that create bank charges for Lakelets. The Booking will not be valid while 
any charges remain outstanding. 

4. Payment in full is required if the booking is made less than 28 days before the arrival date.  

5. In the event of cancellation or reduction of a booking more than 28 days before the arrival date, the 
Home owner reserves the right to retain the entire First Payment.  

6. In the event of cancellation or reduction of a booking less than 28 days before the arrival date, the Home 
owner reserves the right to retain the full balance (First Payment and Second Payment).  

7. When making your booking, by completion of the secure online form the Booker confirms that  the 
balance (70%) of the booking will be paid at least 4 weeks prior to arrival. Please let us know if you prefer 
to pay the balance by cheque, online, bank transfer or cash. BBank or Card charges will apply except for 
UK non business debit cards or online payments, otherwise Lakelets will incur charges which will be 
reimbursed by the Booker as clause 3 above. 

8. The booking is not confirmed until your First Payment is successfully processed.   

9. Last minute bookings of less than three days in advance must be made by telephone and/or email.  



 

10. No liability is accepted for loss or damage to Bookers’ possessions whilst staying at the Property and the 
Home Owner reserves the right to charge for damage to the Property caused by the Booker. Small or 
minor damages are not chargeable.  

11. Pets – Please check with us before you book if you have large dogs. The Home Owner reserves the right to 
refuse a booking if he/she considers the pet to be a liability. 

12. Unless by previous arrangement with us or the Home Owner, earliest arrival is 1600 hours and latest 
check out is 1000 hours.  

13. The letting agreement template is set out below and the information specific to the agreement is 
contained within the online booking details which are confirmed by email.  

14. The Booker is deemed to have read the letting agreement and to have agreed with the terms  and 
conditions.  The letting template agreement will be a valid legal document according to the pricing, dates, 
guest numbers and facilities, as set out in the listings page for the Property and options chosen by the 
Booker in the Booking Process. 

15. If the Home Owner has elected to take a Holding Deposit to be held against damages and breakages, this 
will be paid into the PJSA Client Account (Lakelets) and will be returned and refunded to the Booker at the 
end of the letting term, subject to there being no damages or breakages caused by the Booker.  In the 
event of dispute, an independent inventory clerk will be instructed and the costs will be met in proportion 
to the decision made by the independent inventory clerk.  Lakelets holds the Holding Deposit as 
Stakeholder and must retain or pay the Holding Deposit, strictly on the instructions of the Home owner 
and has no authority to pay the Booker without the Home owner’s written instructions. 

16. The Booker permits Lakelets to pass on information and contact details of the Booker to the Home Owner. 

 

 
Please continue scrolling for the Letting Agreement 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 



 

 

 

     LETTING AGREEMENT 

 
Licence to occupy a Property for a Holiday 

(Agreement for Home Owner’s Terms of Business) 

Important  

This LICENCE is a binding document. Before signing it you should read it carefully to ensure that it contains 

everything you do want and nothing UNACCEPTABLE TO you. If you do not understand this LICENCE or anything in 

it, it is strongly suggested you ask for it to be explained to you before you sign it. You might consider consulting a 

solicitor, Citizens Advice or Housing Advice Centre. 

 

THIS AGREEMENT is made on     20 

 

BETWEEN: 

(All information within brackets is deemed to be information in the Online Booking Procedure). 

(1)  (name of Home owner) of (address) (or as appropriate)  ('the Home Owner') and 

(2)  (name of Booker/Licensee) of (address) ('the Licensee') 

1  DEFINITIONS 

   In this agreement: 

1.1.  'The Commencement Date' means (commencement date of occupation) 

1.2.  'The Property' means the Home Owner's property known as (postal address) 

1.3.  ‘The Home Owner’ means the Licensor and property provider of The Property 

1.4.  ‘The Licensee’ means the person booking The Property 

1.5.  'The Departure Date' means (date of termination of occupation) 

1.6.  'The First Payment' means the sum of £       (30% Licence Fee) 

1.7.  ‘The Balance’ means the Second payment, being the sum of £        (70% Licence Fee) 

1.8.  ‘The Due Date’ means the date that falls 28 days before the Commencement Date 

1.9.  'The Holiday Period' means the period from 18:00 hours on the Commencement Date until 10:00 

hours on the Departure Date and 

1.10.  ’The Licence Fee' means £            (full amount of letting). 

2  NATURE OF THE AGREEMENT 

   This licence is granted by the Home Owner to the Licensee for the purpose of a holiday and is not 

intended to create the relationship of landlord and tenant between the parties. The Licensee shall not 

be entitled to a tenancy, or to an assured shorthold or assured tenancy, or to any statutory protection 

under the Housing Act 1988 or to any other statutory security of tenure now or when this Licence 

ends. 

3  LICENCE TO OCCUPY 

   The Home Owner permits the Licensee to occupy the Property for the Holiday Period for the Licence 

Fee, payment of which is required in advance on the Due Date, together with use of the furnishings, 

kitchen equipment, crockery, glasses, bedding and towels [as set out in the inventory that is attached 

(or as appropriate) to be signed by the Licensee and a duly authorised representative by or on behalf of 

the Home Owner on the Commencement Date at the Property, or as appropriate]. 

    

4  PAYMENTS 

4.1  The Licensee must pay the First Payment within 6 days of the Licensee’s online booking of the 

Property.  

4.2 The Licensee must pay the Balance of the Licence Fee on or before the Due Date. Cheques must be 

drawn in favour of or online payment made to PJSA Client Account (Lakelets) (full details of which will 

be made available to the Licencee before the payment dates), and the Licensee should allow 5 days for 

clearance. 



 

4.3 The Holiday Period will commence at 1600 hours on the Commencement Date and the Licensee must 

have vacated the Property, with all his or her family and effects, by 1000 hours on the Departure Date. 

Failure to do so will result in the Licensee being charged a rate of treble the day's proportionate 

licence fee plus any costs to the Owner or claims made by third parties against the Home Owner as a 

result of the Home Owner not obtaining vacant possession from the Licensee. 

4.4 If a Holding Deposit is held by the Home Owner's agent (Lakelets) this will be applied against the 

reasonable repair or replacement and cleaning of furnishings, kitchen equipment, crockery, glasses, 

bedding and towels damaged or soiled, otherwise than by usual wear and tear, during the Holiday 

Period by the Licensee or his or her family. The balance of the Holding Deposit will be returned to the 

Licensee within 21 days of the Departure Date. 

4.5 Where the Licence Fee is not paid in full on or before the Due Date, the Licensee will automatically be 

charged an additional administration fee of £50 by the Home Owner’s agent for every period of 3 days 

that passes while the Licence Fee (or part of it) remains unpaid. 

5  KEYS 

   The Home Owner (or as appropriate Home Owner's agent) will issue to the Licensee one set of keys 

(unless by alternative arrangement) to the Property on the Commencement Date and the Licensee 

must return them to the Home Owner (or as appropriate Home Owner's agent) on the Departure Date. 

If the Licensee loses a key the Home Owner will replace it upon the Licensee paying the reasonable cost 

of having a replacement key cut. 

6  OUTGOINGS 

   Electricity, water, gas, heating oil and any Internet Services are provided by the Home Owner, however 

the Licensee is responsible for paying for all gas, electricity and oil consumed on or supplied to the 

Property during the Holiday Period as recorded by the gas and electricity meters and level of oil tank, 

and all telephone (if appropriate) charges for use of the telephone in the Property during the Holiday 

Period that are in excess of reasonable usage, being defined as a total for all services of £5 per day per 

occupant of the property for the duration of the Holiday Period. The Home Owner will endeavour to 

obtain accounts, giving details of the costs and charges payable by the Licensee or by calculation of 

meter readings to enable them to be deducted from any Holding Deposit (if applicable) before, if the 

excess charges are not paid separately on the Departure Date. 

7  LICENSEE'S OBLIGATIONS 

   The Licensee must: 

7.1  allow the Home Owner or the Home Owner's agent to enter the Property to inspect the condition of it, 

at all reasonable times upon 24 hours' prior notice in writing, or in the event of emergency at any time 

without notice, causing as little inconvenience to the Licensee as reasonably practicable and making 

good any damage caused to the Property and the Licensee's property; 

7.2  keep the Property and the furnishings, kitchen equipment, crockery, glasses, bedding and towels clean 

and in good condition and be responsible for repairing any damage; 

7.3  not cause any damage to the walls, doors or windows of the Property; 

7.4  not do anything that may reasonably be considered to cause a nuisance or annoyance to the Home 

Owner or to any other occupier of adjoining or neighbouring premises and take reasonable care with 

regard to the Health & Safety of all occupants; 

7.5  not do or permit any act that would make any insurance policy on the Property void or voidable or 

increase the premium;  

7.6  comply with any regulations reasonably made from time to time after prior consultation with the 

Home Owner and notified to the Home Owner’s agent from time to time during the Holiday Period and 

ensure that they are observed by all the Licensee’s fellow occupants. (Other obligations as required by 

the individual circumstances of the arrangement); and 

7.7 carry an adequate Holiday & Personal Insurance Policy. 

7.8 Smoking is prohibited in the house. 

8  USE 

   This licence is personal to the Licensee. The Licensee must not use the Property except for the purpose 

of a holiday by the Licensee and the Licensee's fellow occupants during the Holiday Period, and not for 

any other purpose or longer period. 



 

9  HOME OWNER'S OBLIGATIONS 

   The Home Owner must: 

9.1  allow the Licensee and fellow occupants, enjoyment and use of the Property for the Holiday Period 

free of interruption except in emergency or inspection; 

9.2  provide clean bed linen and towels, drying-up cloths, soap, washing-up liquid, and cleaning materials as 

reasonably required during the Holiday Period. 

10  SAFETY REGULATIONS 

10.1  The Home Owner confirms that the electrical appliances and equipment provided by the Home Owner 

are safe and will not cause danger.  

10.2  The Home Owner confirms that he has complied with the Gas Safety (Installation and Use) Regulations 

1998 and a safety certificate is available for inspection by the Licensee (if applicable). 

11  EARLY TERMINATION 

   This licence may be determined before the end of the Holiday Period by the Home Owner giving the 

Licensee notice only in the event of the Licensee being in material breach of the terms of this 

agreement or by reason of fire or some other catastrophic event of the type covered in a 

comprehensive insurance policy. In the case of determination otherwise than by reason of the 

Licensee's default the Home Owner shall return to the Licensee the appropriate proportion of the 

Licence Fee attributable to the then unexpired remainder of the Holiday Period. 

12  NOTICES 

   Any notice to be served on the Licensee under this agreement may be given during the Holiday Period 

by delivery through the letterbox or putting under the front door of the Property or by email if the 

Licensee has confirmed appropriate and shall be deemed to have been received upon the expiration of 

24 hours after service. 

    

AS WITNESS whereof the parties have signed this agreement on the day and year first before written 

 

 

     ……………………………………….. 

     Home Owner (or as appropriate) Home Owner’s Agent 

     

 

     ……………………………………….. 

     Licensee 
 



 

 
 
 

 
 

Lakelets’ Website Privacy Policy 
 
BY USING THIS WEB SITE, YOU SIGNIFY YOUR AGREEMENT TO LAKELETS’ (AS PART OF PJSA 
LTD) PRIVACY POLICY. IF YOU DO NOT AGREE WITH THIS PRIVACY POLICY, PLEASE DO NOT 
USE THIS WEB SITE. YOUR CONTINUED USE OF LAKELETS’ WEB SITES FOLLOWING THE 
POSTING OF CHANGES TO THIS PRIVACY POLICY WILL MEAN THAT YOU ACCEPT THOSE 
CHANGES. 
 
Lakelets (as part of PJSA Ltd) recognise the importance of protecting the privacy of certain 
general information ("data") and specific personal information ("Personal Data") collected 
about our customers (referred to as "Customers", "you", or "your") and consequently respect 
your privacy. This privacy statement discloses what information we gather, how we use it, and 
how to correct or change it. At LAKELETS, it is our intention to give you an understanding about 
how we collect your information and the use we make of it in the course of our business. 
LAKELETS has reviewed its policies, processes, procedures and practices to ensure that they 
meet legislation introduced within the European Economic Area (EEA), which includes the 
European Union (EU), in line with the EU Data Protection Directive (95/46/EC) and the EU 
Telecommunications Data Protection Directive (97/66EC) ("the Directives"), and in accordance 
with UK implementing legislation such as the Data Protection Act 1998, the 
Telecommunications (Data Protection and Privacy) (Direct Marketing) Regulations 1998, the 
Regulation of Investigatory Powers Act 2000 and the Telecommunications (Lawful Business 
Practice) (Interception of Communications) Regulations 2000, and we will continue to ensure 
that our policies, processes, procedures and practices comply in all respects with any future 
laws and regulations in relation to your privacy.  
The purpose of this document is to inform you of the policies that have been put in place to 
protect your interests in this respect. 
1. Fair and lawful information-handling 
We will process all data that we collect and hold on you fairly and in accordance with 
applicable law. As further explained in this privacy policy, we will ensure the quality and 
security of your data (even if the data are transferred to other companies in the UK, Europe or 
elsewhere); and we will fully respect your rights, interests and fundamental freedoms with 
regard to your data. 
2. Legitimate purposes  
We will only collect, record, process and store data which are needed to fulfil our contractual 
obligations towards our Customers, to serve other legitimate business interests such as credit 
assessment or marketing; or to comply with legal requirements. 
We may disclose to such information as may be necessary to provide you with products and 
services you have requested or for the purpose of verification of details relating to your data 
held by us for legitimate purposes.  
3. Data quality 
We will employ effective procedures and safeguards to ensure that data we hold on you are 
adequate, relevant and not excessive in relation to the purposes for which they were obtained, 
as well as accurate and up-to-date. Where we become aware of any inaccuracies in data we 
hold, we will correct and, where appropriate, delete incorrect data.  



 

Retention periods are in place to ensure that data are only stored whilst they are required for 
the purposes in question or to meet legal and regulatory requirements. Where data are no 
longer required, we will ensure that they are disposed off in a secure manner.  
4. Information to you  
When we collect data from you, we will identify ourselves and inform you of the purpose(s) for 
which we are collecting data. If we are collecting data from you, we will identify and explain 
that we are acting as the agent (or "processor") for that entity or organisation. If we have 
obtained data on you other than directly from you, we will inform you of this as soon as 
practicable after we have entered data in our files or computers (unless you were already 
aware of the fact). 
5. When will we seek your prior consent?  
We will go further and ask for your prior consent if we process sensitive data on you under any 
contract with you (or under a contract between you and a company we represent).  
7. Your rights 
You have the right to require us to cease the communication of advertising or marketing 
materials to you, and we will ensure that your request is complied with. This includes the right 
to withdraw your consent to third-party direct-marketing use of your data at any time. 
You have the right to see all data that we hold on you. Such access will be granted in 
accordance with the requirements of applicable national legislation and subject to any 
discretionary allowance for LAKELETS to make a charge payable by you to cover Lakelets’ 
administration costs incurred in providing you with such data. Such payment is to be made on 
application for access to your data and is to be no more than the maximum stipulated by 
applicable national legislation. The information will be forwarded to you within an appropriate 
period of time in accordance with applicable national legislation, but in any event no more 
than 40 days from the date of such request for access.  
Where any discrepancies are discovered following your enquiry, we will take immediate steps 
to validate and, where appropriate, correct our records. We will confirm the actions taken in 
writing to you within an appropriate period of time in accordance with applicable national 
legislation, but in any event no more than 40 days after receiving your request to amend our 
records.  
8. Security of information 
We will only provide access to data on you to those of our employees who need such access in 
order to carry out any necessary processing. We have taken appropriate steps to ensure the 
security of data, whether it is stored in computer systems, paper files or other storage media. 
10. Direct marketing  
We may market to you directly through any media to keep you informed of further offers 
which may be of interest to you (unless you write to us asking us to exclude you from such 
offers or alternatively telephone, fax or e-mail us to that effect or you have done so previously 
and such exclusion is still operative) and for our own administration, market analyses and 
operational reviews. (If you use more than one e-mail address to communicate with us, please 
notify us of each e-mail account you use.) 
We may make contact with you by post, e-mail, telephone and facsimile transmissions  for the 
purposes set out herein (unless you notify us either in writing or by telephone, fax or e-mail 
that you object to being contacted in a particular stated way.  
We will always act according to your wishes and preferences. Whenever we directly market to 
you by telephone or fax, we will comply beforehand with the requirements of applicable 
national legislation under and by which you have recorded your desire not to be contacted by 
telephone and/or fax, as the case may be, for the purposes of direct marketing by any 
organisation. If you have notified such desire according to the laws of your country of domicile, 
then we will not call or fax you unless you subsequently notify us directly (either in writing, or 
by telephone, fax or e-mail) that this no longer applies. 



 

11. Internet 
LAKELETS is the sole controller in the EEA/EU Member States of all data held in relation to your 
use of our Web sites and all processing of data relating to your requirements and requests is 
therefore subject to and in accordance with the EU Directives and subject additionally to the 
data protection laws and regulations of your country of domicile. If no such laws and 
regulations exist in your country of domicile, then all processing of data relating to your 
requirements and requests is subject to United Kingdom data protection laws and regulations 
only. Where any local country's laws and regulations relating to data protection and privacy 
conflict with or are inconsistent with the EU Directives, then the EU Directives shall prevail. 
LAKELETS will not disclose Personal Data to third parties without your consent, except as may 
be noted in this privacy policy or disclosed to you when data is submitted.  
How does LAKELETS collect information? 
Optional registration 
We collect data by specifically requesting it from you. Generally, this occurs when you register 
at our Web site or request information or a service. For example, we may need to know your 
name, e-mail address, mailing address and contact telephone number, facsimile number and 
other related information. This allows us to process and fulfil your requirements and requests. 
Usually, the LAKELETS Web sites use your data to operate the Web sites and to deliver services. 
The LAKELETS Web sites also use your data to inform you about other products or services 
available from LAKELETS. 
We will maintain records relating to your use of our Web sites (including information about 
you provided by yourself or by Providers, or other third parties authorised by us). We shall be 
entitled to process those data for the purpose of providing your requirements and requests, 
for Lakelets’ own administration, market analyses and operational reviews, and to keep you 
informed of further aspects of LAKELETS and its operation which may be of interest (unless you 
write to us asking us to exclude you from such further contact or alternatively telephone, fax or 
e-mail us to that effect or you have done so previously and such exclusion is still operative). (If 
you use more than one e-mail address to communicate with us, please notify us of each e-mail 
account you use.) We shall be entitled to disclose to (including bookers, insurance companies 
and other suppliers), such information as may be necessary to provide your requirements and 
requests or for the purpose of verification of details relating to any requests for information 
on-line you may make to LAKELETS.  
Usage tracking 
Use of Internet Protocol ("IP") Addresses 
An IP address is a unique number that is automatically assigned to your computer whenever 
you are surfing the World Wide Web (otherwise known as the "Internet"), so that your 
computer can be identified by the main computers, known as "Web servers", that "serve up" 
Web pages. 
LAKELETS collect IP addresses for the purposes of system administration, to report aggregated 
information to Providers, or to other third parties authorised by us, and to audit the use of our 
Web sites. When Customers request pages from those Web sites of LAKELETS, and/or 
Providers, or other third parties authorised by us, our Web servers log the Customers' IP 
addresses. We do not normally link IP addresses to anything personally identifiable, which 
means that a Customer's session will be logged, but the Customer will remain anonymous to 
us. We can and will use IP addresses to identify a Customer when we feel it is necessary to 
enforce compliance with our Web sites' terms of use or terms of service, or to protect our 
service, our Web sites, our other Customers. 
Use of Cookies  
What are cookies? Cookies are small pieces of information that a Web site sends to your 
computer for record-keeping purposes, which information is stored in a file on your computer. 
Cookies make Web-surfing easier for you by saving your preferences so that, for example, we 



 

can use the saved information to facilitate your use of our Web sites when you return to them. 
Cookies do not tell us your individual identity unless you have chosen to provide it to us. We 
never save passwords or credit card information in cookies. The use of cookies is an industry 
standard and, as such, you will find that most major Web sites use them. 
By showing how and when Customers use the LAKELETS Web sites, cookies help us to 
determine which areas are popular and which are not. Many improvements and updates to our 
Web sites are based on such data as total numbers of visitors and pages viewed. This 
information is most easily tracked with cookies. We use the information from cookies to 
provide services better tailored to our Customers' needs. 
Most cookies expire after a defined period of time, or you can delete your cookie file at any 
time. Most browsers are initially set up to accept cookies. You can re-set you browser to refuse 
all cookies or to indicate when a cookie is being sent. However, note that some parts of our 
Web sites, services will not function properly or may be considerably slower if you refuse 
cookies. For example, without cookies you will not be able to set personalised preferences, 
and/or may have difficulty completing on-line transactions. 
LAKELETS have two primary uses for cookies. First, we use them to specify a Customer's 
preferences. For example, you can specify keywords across several categories or markets so 
you do not have to tell us repeatedly about products or services that you are interested in 
finding out more information about, or in receiving or being provided with. Secondly, we use 
cookies to track Customers' Web site usage trends and patterns. This helps us to understand 
our Customers' needs better and improve areas of Lakelets’ products or services that our 
Customers find valuable. While both of these activities depend on the use of cookies, you have 
the option of disabling cookies via your browser preferences. 
You may occasionally receive cookies from Providers or other third parties authorised by us. 
LAKELETS do not control these cookies. The use of advertising cookies sent by third party Web 
servers is standard in the Internet industry. 
With whom does LAKELETS share my information? 
As a general rule, LAKELETS will not disclose any Personal Data that you submit to us about you 
in a manner that connects you with the Personal Data, except when we have your permission 
or under special circumstances, such as when we believe in good faith that the law requires it 
or under the circumstances described below.  
We may disclose account data of Customers in special cases when we have reason to believe 
that disclosing this data is necessary to identify, contact or bring legal action against someone 
who may be violating Lakelets’ terms of use or terms of service, or may be causing injury to or 
interference (either intentionally or unintentionally) with any of Lakelets’ rights or property, 
our other Customers, or anyone else. LAKELETS may disclose or access account data when we 
believe in good faith that the law requires it and for administrative and other purposes that we 
deem necessary to maintain, service, and improve our products and services to our Customers. 
How can you control the usage of information? 
In the event that you change your mind or some Personal Data changes (such as your e-mail 
address), we will provide a way to correct, update or remove the Personal Data that you give 
us. We also give you the opportunity to control the communications that we direct to you. We 
will always seek your consent before disclosing Personal Data relating to you for the making of 
offers by informing you of an intention to process your Personal Data for such purposes, and 
offering you a possibility to "opt out" of such use of your Personal Data, in a form or document 
returned to us or by notifying us by telephone, fax or e-mail. (If you use more than one e-mail 
address to communicate with us, complete this form for each e-mail account you use.) If a 
Customer wishes to update Personal Data or objects to any usage provided herein for any 
reason, he/she may e-mail the requested change to:  
info@lakelets.uk.com  
or via his/her username and password. 

mailto:info@lakelets.uk.com


 

You are entitled to receive a copy of any data held by us on you in accordance with the 
requirements of applicable national legislation and subject to any discretionary allowance for 
LAKELETS to make a charge payable by you to cover Lakelets’ administration costs incurred in 
providing you with such data. Such payment is to be made on application to the Data 
Protection Co-ordinator at ferrysavers.com, for access to your data and is to be no more than 
the maximum stipulated by applicable national legislation. The information will be forwarded 
to you within an appropriate period of time in accordance with applicable national legislation, 
but in any event no more than 40 days from the date of such request for access. 
Where any discrepancies are discovered following your enquiry, we will take immediate steps 
to validate and, where appropriate, correct our records. We will confirm the actions taken in 
writing to you within an appropriate period of time in accordance with applicable national 
legislation, but in any event no more than 40 days after receiving your request to amend our 
records. 
Is my information secure from others using the LAKELETS Web sites? 
The security of all data associated with our Customers is an important concern to us. We 
exercise a high degree of care, skill and due diligence in providing secure transmission of your 
data and Personal Data from your computer to our Web servers. Unfortunately, no data 
transmission over the Internet is 100% secure. As a result, while we strive to protect your data 
and Personal Data, LAKELETS cannot ensure and do not warrant the security of any information 
you transmit to us or from our on-line products or services, and you do so at your own risk. 
Once we receive your transmission, LAKELETS uses industry standard efforts to safeguard the 
confidentiality of your data and Personal Data, such as firewalls and secure servers. When you 
use our Web sites for transactional purposes the secure server software – encrypts all credit 
card details you input before it is sent to us. We use an officially recognised trusted third party 
to authenticate and certify the security of our Web sites and to encrypt your credit card 
details. However, "perfect security" does not exist on and in the use of the Internet. 
If at any time you feel that LAKELETS has not adhered to the principles, processes, procedures 
and practices contained in this privacy policy, please either notify us in writing or by telephone, 
fax or e-mail and we will use all commercially reasonable efforts to determine and correct the 
problem promptly. LAKELETS welcomes your questions and comments about privacy. 
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